
681. GENERAL. This section contains direction and
guidance to be used by inspectors when processing
amendments to certificates for airmen operating under
Federal Aviation Regulations (FAR) Parts 121 and 135
(to include airman certificates, medical certificates,
international crewmember certificates, and radio/tele-
phone licenses), and when replacing lost certificates.

683. AMENDMENTS TO CERTIFICATES. An
amendment to an airman’s certificate is necessary whenever
a change in name, address, nationality, sex, date of birth,
and other changes occur. When amending airman certifi-
cates for these reasons, inspectors should use the following
guidance:

A. Change of Name.Inspectors should have airmen
apply for a name change on a certificate by first submit-
ting Federal Aviation Administration (FAA) Form
8710-1, “Airman Certificate and/or Rating Application”
(see figure 5.9.2.5.). The inspector should request that
the applicant attach the current certificate and a photo-
copy of the marriage license, court order, or other docu-
ment that substantiates the validity of the requested
change to FAA Form 8710-1. The inspector should
examine and verify the documents to the best of the
inspector’s ability, and then issue a temporary certificate.
The inspector must fill out the “Inspector’s Report” sec-
tion of the application and include the application, the
superseded certificate, a copy of the temporary certifi-
cate, and all other supporting documents and send them
to AVN-460 of the Airmen Certification Branch (ACB).

NOTE: The ACB requests that photocopies be
sent instead of the original documents. 

B. Re-issuance of International Crewmember Certifi-
cates in a New Name.For the re-issuance of an interna-
tional crewmember certificate in a new, or married name,
the inspector should have the airman complete a new FAA
Form 8060-6, “Crewmember Certificate Application,” and
indicate the new name, change of address (if applicable),
certificate number, and an explanation about the applica-
tion being reissued because of the airman’s new name. The
inspector must attach the crewmember’s current crew -
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member certificate to the application, as well as a copy of
the documentation, and two new photographs. The inspec-
tor must ensure that Part II of the application has been
completed so that the crewmember certificate can be
returned to the airline for distribution to the crewmember.
The inspector should send the completed package to
AVN-460 of the ACB.

C. Change of Address.FAR §§ 61.30, 63.21, and 65.21
all require the appropriate certificate holder to notify the
ACB within 30 days of a change of the airman’s permanent
mailing address. This notification (see figure 5.9.2.4.) must
be in writing to the Department of Transportation, Federal
Aviation Administration, AVN-460, P. O. Box 25082, Okla-
homa City, OK 73125-4940. Additionally, AC Form
8060-56, “Application for Replacement of Lost or
Destroyed Airman Certificate(s) and Written Test Results,”
(see figure 5.9.2.3.) may be used. AVN-460 will not issue a
new certificate based solely on the change of address.

NOTE: The address shown on an airman’s applica-
tion for a medical certificate is not routinely trans-
mitted to the ACB. Therefore, the procedure for
renewal of a medical certificate does not comply with
change-of-address notification unless the applicant
requests it in writing at the time of application.

D. Change of Nationality. In order to change the
record of nationality, the airman may provide a photocopy
of INS Form G641, “Application for Verification of Infor-
mation.” If an INS Form G641 is not available, the FAA
inspector, or paratechnical, must review the naturalization
document. When examining the naturalization document,
the inspector should verify that the document has the peti-
tion number, the date of change, and the name and loca-
tion of the court of issuance. The inspector may never
accept verbal information to substantiate any of the
required information. For any case that concerns a change
of nationality, the inspector may not issue a temporary
certificate; instead, the inspector shall forward a copy of
FAA Form 8710-1, the current certificate, and the docu-
mentation to AVN-460 of the ACB.
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NOTE: The inspector may determine the cur-
rent fee for replacement of a certificate by tele-
phoning the ACB in Oklahoma City at (405)
954-3261. 

E. FAR § 61.15 Offenses Involving Alcohol.Recen t
changes to FAR § 61.15 require that airmen who are the
subject of a motor vehicle action as defined by FAR
61.15(c) are required to provide a report of each motor
vehicle action involving alcohol or drugs to the FAA,
Civil Aviation Security Division (AAC-700), P.O. Box
25810, Oklahoma City, OK 73125, within 60 days after
the motor vehicle action. Failure to provide such a report
can result in denial of any certificate or rating of a period
of 1 year or suspension or revocation of any airman cer-
tificate issued under FAR § 61.

NOTE: Recent National Transportation Safety
Board (NTSB) decisions have held that although
an airman may report a motor vehicle action on
an airman medical application, this does not
constitute the report to Civil Aviation Security
that is required by FAR § 61.15(e).

685. REPLACEMENT OF CERTIFICATES. A
certificate that has been lost, stolen or destroyed must be
replaced as soon as possible, since FAR §§ 61.3(a) and
(c), 63.3, 65.51(b), and 121.383(a) require that flight
crewmembers and dispatchers possess their airman and
medical certificates when exercising certificate privi-
leges. If a certificate is lost, stolen, or destroyed, the
airman must obtain a replacement certificate directly
from AVN-460 of the ACB. The ACB requires several
weeks’ notice to prepare a replacement certificate.   The
Western Union Company no longer provides the collect
telegraphic service that was frequently used by airmen to
confirm their status as holders of specified certificates
and ratings pending certificate replacement. As a result,
the ACB and the Aeromedical Certification Division
(AAM-300) are no longer able to offer replacement of
lost or destroyed airman and medical certificates via
telegraphic media. Inspectors should tell airmen to
obtain a facsimile (fax) verifying that the certificate is
valid or to obtain a temporary replacement certificate
from an FAA aviation safety inspector (ASI). Airmen
may obtain quick confirmation of their status as holders
of specified airman certificates and ratings under FAR §
61.29(c) via fax in lieu of a telegram. Fax messages
should have the signature of the appropriate supervisor
from each organization. A fax copy of standard form 14
may also be used in lieu of a telegraphic message to
identify the airman or medical certificate held. A copy of
the fax or temporary certificate must be in the airman’s
pos ses s ion  wh i l e  th e a i rman  exe rc is es

the privileges of the certificate until receiving a permanent
replacement certificate.

A. Permanent Replacement Procedures.A n  a i rm an
may obtain a permanent replacement certificate by apply-
ing in writing to either AVN-460 of the ACB, or
AAM-300 (as stated in FAR § 61.29 and FAR § 63.16).
The written request must contain all required information,
the airman’s signature, and the required fee. An airman
may apply by form letter (see figures 5.9.2.1. and
5.9.2.2.), by AC Form 8060-56 (see figure 5.9.2.3.), or by
a standard letter containing all applicable information. If
both airman and medical certificates have been lost, the
airman may send a request for both certificates to
AVN-460. In this case, AVN-460 shall coordinate with
AAM-300. These offices recommend that airmen send
separate requests to each branch.

B. Obtaining a Temporary Certificate by Fax for Immedi-
ate Use. An airman may use a fax issued by AVN-460 as
a temporary airman certificate and/or medical certificate.
An airman must have an immediate need for the fax, such
as a return flight to domicile, continuation of an extended
flight schedule, or continuation with any near-term avia-
tion employment. An airman may direct a concurrent
request for both airman and medical fax confirmations to
AVN-460 of the ACB. This service is available 24 hours a
day, 7 days a week. In order to send a fax, AVN-460 must
have a verified, working fax number, the name of the city
and state to which the fax will be sent, the name of a
person to contact, and the contact person’s telephone
number. The job aids provided in figures 5.9.2.1. and
5.9.2.2. may be used to request replacement certificates.
The inspector should inform the airman that the fax may
be used for up to 60 days while a permanent airman and/
or medical certificate is being processed.

C. Air Carrier Certificate Verification Plan. The FAA
has granted an exemption to the Regional Airline Associa-
tion (RAA) (exemption number 5560, as amended) and
the Air Transport Association of America (ATA) (exemp-
tion number 5487, as amended), which allows their mem-
ber air carriers and similarly situated FAR Part 121 and
135 air carriers to issue to their flight crewmembers, on a
temporary basis, confirmation of any required crewmem-
ber’s certificate based upon information contained in the
operator’s approved record system. When this method of
airman and medical certificate verification is used, the fol-
lowing conditions apply:

(1)  Prior to utilizing any provision of this plan,
each air carrier must develop a plan outlining the proce-
dures it expects to employ in issuing a temporary confir-
mation document to crewmembers who do not
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have in their personal possession the airmen or medical
certificate required under the FAR for a particular flight.
The air carrier must then submit the plan to and have it
approved by the FAA POI assigned to that air carrier. 

(2) If the individual no longer has any identifi-
cation, the carrier’s FAA-approved procedures and plan
must include a method to ensure positive identification
of the individual.

(3) Each airman who operates a flight under
this exemption must comply with FAR § 61.29(c) and/or
FAR § 63.16(d) and ensure that a request for a telegram
or fax from the FAA confirming the applicable certifi-
cate is made within 72 hours of the initiation of any
flight conducted under this exemption. The air carrier is
authorized to make this application to the FAA on behalf
of each applicable airman. The airman must provide a
copy of the telegram or fax to the air carrier within 24
hours of receipt.

(4) The carrier’s temporary confirmation docu-
ment provided to the crewmember must include the writ-
ten words, “Issued under the authority of Exemption No.
XXXX, as amended.” This document must be in the
crewmember’s personal possession during all flights.

(5) The privileges of this exemption are autho-
rized for use only within the District of Columbia and
the 48 contiguous states of the United States. The privi-
leges of this exemption shall not be exercised in Alaska
or Hawaii.

(6) Use of this exemption must be authorized
by paragraph A5 in the air carrier’s operations specifica-
tions.

D. Field Issuance of Temporary Certificates.When an
airman needs to obtain a temporary certificate immedi-
ately, the preferred procedure is to request a fax verifica-
tion; however, a temporary airman certificate may also
be issued by a Flight Standards District Office (FSDO)
or by an FAA ASI in the field. In such cases, inspectors
must use caution and must positively confirm an air-
man’s status and identity. Inspectors should accomplish
an emergency issuance in the following manner:

(1) The airman must show that an immediate
replacement of the lost certificate is necessary for either
return f light(s) to domicile, continuation of an

extended flight schedule, or continuation of aviation
employment.

(2) The airman must be unable to reasonably or
efficiently obtain a fax.

(3) The airman must be personally known to the
inspector or must present acceptable evidence of identity.
Positive identification must include a photograph of the
applicant, the applicant’s signature, and the applicant’s
actual residential address if it is different from the appli-
cant’s mailing address. Acceptable methods of identifica-
tion include, but are not limited to, a driver’s license,
government identification card, and passport. The air-
man’s physical description must match the physical
description in the records at AVN-460 of the ACB.

(4) The inspector must confirm the validity,
grade, and ratings of the lost certificate by contacting
AVN-460 of the ACB and/or AAM-300.

(5) The temporary certificate should be clearly
marked, “EMERGENCY FIELD ISSUANCE.” The
inspector should indicate the expiration date in the section
entitled, “Rating and Limitations,” and ensure that the
date of expiration does not exceed 60 days from date of
issuance. For medical certificates, the inspector should
indicate the appropriate class held and its expiration date.

E. Replacement of International Crewmember Certifi-
cates. Inspectors may not issue or reissue international
crewmember certificates in the field. Applicants for
replacement certificates should apply by letter to
AVN-460 of the ACB, stating the circumstances surround-
ing the loss of the original and including two recent pho-
tographs similar to those required for original issuance. To
aid in identification, the applicant should provide all
information that the original certificate included, such as
full name as shown on the old certificate, certificate num-
ber, date of birth, and date the certificate was issued. The
duplicate certificate is mailed to the operator for delivery
to the applicant.

F. Replacement of Radio/Telephone Licenses.Requests
for duplicate radio/telephone licenses should be sent to
the Federal Communications Commission, 1919 M Street,
N.W., Washington, D.C. 20554.

686. -696. RESERVED.
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FIGURE 5.9.2.1.
AIRMAN REPLACEMENT CERTIFICATE
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FIGURE 5.9.2.1.—Continued
AIRMAN REPLACEMENT CERTIFICATE
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FIGURE 5.9.2.2.
MEDICAL CERTIFICATE REPLACEMENT
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FIGURE 5.9.2.3.
AC FORM 8060-56, “APPLICATION FOR REPLACEMENT OF LOST OR DESTROYED

AIRMAN CERTIFICATE(S) AND WRITTEN TEST RESULTS”
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FIGURE 5.9.2.4.
AC FORM 8060-55, “CHANGE OF ADDRESS NOTIFICATION”
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FIGURE 5.9.2.5.
FAA FORM 8710-1, “AIRMAN CERTIFICATE AND/OR RATING APPLICATION”

(FRONT)



FIGURE 5.9.2.5.—(Cont’d.)
FAA FORM 8710-1, “AIRMAN CERTIFICATE AND/OR RATING APPLICATION”

(REVERSE SIDE)
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FIGURE 5.9.2.6.
AIRMAN AMENDED CERTIFICATE JOB AID
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